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Contacting Social Security

Call 1-800-772-1213 
Representatives from 8am to 5:30pm , Monday through Friday. Information 

is provided by automated phone service 24 hours a day. 

Local Offices ïSuspended In -Person Service due to COVID -19

Use www.socialsecurity.gov/locator to obtain the local office phone 

number for cases of dire, urgent need. Local hours 9am to 4pm weekdays. 

Get Updates at www.socialsecurity.gov/coronavirus
Á Benefits are being paid timely for retirement, disability, survivors, and 

SSI.  

Á For stimulus info, refer clients to www.irs.gov/corornavirus  

Á Beware of letters or calls threatening Social Security payment 

stoppage due to COVID, it is a scam!

http://www.socialsecurity.gov/locator
http://www.socialsecurity.gov/coronavirus


Two Laws May Affect Social Security 

Benefits of Non-Covered Workers 

ÁWindfall Elimination Provision

ÁGovernment Pension Offset 



ÅA U.S. federal payroll tax deducted from each paycheck

ÅStands for the Federal Insurance Contributions Act

ÅTotal deducted is 7.65%, your employer matches this for a 

total of 15.3%

ÅHelps fund both Social Security and Medicare programs, 

which provide benefits for:

ïRetirees

ïThe Disabled

ïChildren

Whatôs FICA?



Social Security Credits

Á You need 40 credits to receive Social 
Security retirement benefits

Á For 2020: 1 credit = $1410

Á You can earn up to 4 credits/year = $5640

Á 40 credits = 10 years of at least part-time 
work under Social Security

Á This guarantees you a benefit on your own 
work record



Should You Earn 40 Credits?

ÁDepends on individual wants/needs 

ÁYou can earn credits at any age

ÁBenefits are not automatic - you must  

contact Social Security to apply



How Social Security Determines Your Benefit?

Benefits are based on earnings

ÅStep 1 -Your wages are adjusted for changes in wage 

levels over time

ÅStep 2 -Find the monthly average of your 35 highest

earnings years

ÅStep 3 -Result is ñaverage indexed monthly earningsò



ÁLow Income Worker:  $18,752 avg.

$961/month benefit at FRA*

ÁMiddle Income Worker:  $41,673 avg.

$1,584/month benefit at FRA* 

ÁHigher Income Worker: $84,032 avg.

$2,241/month benefit at FRA* %
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Replacement Rates   (Approximate)

*FRA = Full Retirement Age 
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2020 Retirement Benefit Formula

If your average monthly earnings are = $6,000

Then your monthly benefit would be = $2,440

Average Monthly Earnings = $6,000

90% of First....................................................     $960  is $864

32% of Earnings over $960 through $5,785... $4,825 is $1,544

($5,785-$960=$4,825)

15% of Earnings over $5,785........................     $215   is $32

$6,000 is $2,440
*Payments rounded to whole dollar amounts



Your Age When You Retire Affects Your Benefits

If Youôre a Worker and Retire

ÁAt age 62, you get a lower monthly
payment permanently

ÁAt your full retirement age, you get
your full benefit 

ÁYou get an even higher monthly payment if 
you work past your full retirement age.



Year of 

Birth

Full 

Retirement 

Age

A retirement 

benefit taken at 

age 62 would be 

reduced by

A retirement

benefit delayed 

until age 70 

would be 

increased to

1943-1954 66 25% 132%

1955 66 and 2 months 25.83% 130.7%

1956 66 and 4 months 26.67% 129.3%

1957 66 and 6 months 27.5% 128%

1958 66 and 8 months 28.33% 126.7%

1959 66 and 10 months 29.17% 125.3%

1960 + 67 30% 124%



Windfall Elimination Provision (WEP)

ÁIf you have 40 credits, you will receive 

a monthly Social Security benefit ð

guaranteed!

ÁYour Social Security benefit will be 

computed using a modified formula if 

you receive an Ohio pension and have 

40 credits 



ÁThe higher your average lifetime 

Social Security earnings, the higher 

your benefit

ÁLower-paid workers receive larger 

benefits in relation to their earnings 

than higher-paid workers

Calculating Benefits
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2020 Retirement Benefit Formula

If your average monthly earnings are = $6,000

Then your monthly benefit would be = $2,440

Average Monthly Earnings = $6,000

90% of First....................................................     $960  is $864

32% of Earnings over $960 through $5,785... $4,825 is $1,544

($5,785-$960=$4,825)

15% of Earnings over $5,785........................     $215   is $32

$6,000 is $2,440
*Payments rounded to whole dollar amounts



Substantial Earnings/WEP



SocialSecurity.gov

Windfall Elimination Provision (WEP)

Max WEP reduction for someone who turns 62 in 2020 is 

$480/month

Normal Computation WEP Computation

90% of the first $960 40% of the first $960

32% of the next $4,825 32% of the next $4,825

15% of the remainder 15% of the remainder



ÁLow Income Worker:  $18,752 avg.

$961/month benefit at FRA*

ÁMiddle Income Worker:  $41,673 avg.

$1,584/month benefit at FRA* 

ÁHigher Income Worker: $84,032 avg.

$2,241/month benefit at FRA* %
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45%

33%

Replacement Rates   (Approximate)

*FRA = Full Retirement Age 



An Exception to WEP



WEP Example - Using your Statement 
If at Full Retirement Age

Your benefit is

$960.00 or more?

ÅSubtract $463

ÅThis is the amount 

once you receive your 

pension

If at Full Retirement Age

Your benefit is less than

$960.00?

ÅMultiply amount by 

0.445

ÅThis is the amount 

once you receive your 

pension 



WEP & Your Benefit Estimate

Á Benefit estimates using the ñEstimate your 

Benefitò option found on Social Securityôs 

internet home page do not figure windfall  

Á Online WEP & GPO calculators for 

government workers at: 

www.socialsecurity.gov/gpo-wep 

Á Windfall stops if worker dies so survivor 

benefits are not reduced.



Spousal Benefits
Your Spouse

ÁAt age 62

ÁAt any age if caring for child under 16 

ÁDivorced Spouses

Your Child

ÁNot married under 18

(under 19 if still in high school)

ÁNot married and disabled before age 22



Widow(er) Benefits

ÁReduced benefits as early as age 60, or 
as early as age 50 if disabled

ÁAt any age if caring for workerôs child 
younger than 16 or disabled before                 
age 22

ÁDivorced widow(er) may qualify if married 
at least 10 years to the worker

Note: Remarriage after age 60 does not affect 
widow(er) benefits.



GPO reduces a Social Security      

spouse or widow(er) benefit by                              

2/3 of the Ohio pension amount.

Government Pension Offset  (GPO)



Fred and June both paid FICA

Fredôs Social Security benefit at 

Full Retirement Age (FRA) = $2,300/month

Juneôs retirement benefit on her 

own work record at FRA = $1,400

Her spouse benefit (50% of Fred)     = $1,150

Juneôs Social Security benefit                  = $1,400

June cannot get a spouse benefit because her      

own Social Security benefit is higher (offsets it)

Social Security Spouse Example ïNo GPO 



Juneõs Social Security spouse 

benefit from husband Fred 

(1/2 of his $2,300 monthly benefit) =  $1,150

2/3 of Juneõs $2,100 =  $1,400

Non-covered pension

Juneõs Social Security 

spouse benefit =   $0 

Social Security Spouse Example ïwith GPO 



GPO Example: Widow(er)

Fred dies

Juneõs widow benefit  =  $ 2,300

2/3 of Juneõs $2100                                       

Non-Covered Pension =  $ 1,400

Juneõs Social Security                                                   

widow benefit =  $    900



If You Are Affected by GPOé

ÁNotify Social Security when Ohio 

pension changes

ÁPrompt action helps avoid 

overpayments

Reminder: GPO only applies to Social 

Security spouse or widow(er) benefits!



WEP and GPO Reminders 
WEP and GPO: 

Á Reductions begin once you receive both Social 

Security and Ohio pension

Á Do not affect you if you are receiving Ohio 

pension survivor benefits

Á Both may affect you if you receive benefits on 

your own work record and as a 

spouse/widow(er)
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Definition of Disability - Adult

The Social Security Act defines disability as:

Åa person who cannot work due to a severe medical 

condition that has lasted, or is expected to last, at least 

one year or result in death; and

Å the person's medical condition must prevent him or her 

from doing substantial gainful employment ïwork that he 

or she did in the past, and it must prevent the person from 

adjusting to other work.
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Social Security Disability Insurance

ÅProvides benefits to disabled or blind persons who are 

ñinsuredò by the workerôs contributions to the Social 

Security trust fund-the benefit amount is based on your 

earnings

ÅSSDI is for those that are younger than full retirement age 

and earn less than the substantial gainful activity (SGA) 

limit if working,

Åand have earned a certain number of work credits during 

certain periods of time in their working career.
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SSDI: Earnings Tests
To be eligible for disability benefits, you must meet two different earnings tests to 

determine whether you are ñinsuredò:

Based on credits/FICA Tax

Á In 2020,1 credit=$1410, 4 credits/year = $5640

Å a recent work test, based on your age at the time you became disabled, and

Å a duration of work test to show that you worked long enough under Social Security.

Note:  Certain blind workers have to meet only the duration of work test.
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Rules for Recent Work Test

If you become disabled You generally need

In or before the quarter you 

turn age 24

1.5 years of work during the three-

year period ending with the quarter 

you become disabled.

In the quarter after you turn 

age 24 but before the quarter 

you turn age 31

Work during half the time for the 

period beginning with the quarter 

after you turned 21 and ending with 

the quarter you become disabled.

In the quarter you turn age 31 

or later

Work during five years out of the 10-

year period ending with the quarter 

your disability began.
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Rules for Duration of Work Test
If you become disabled Then you generally need

Before age 28 1.5 years of work

Age 30 2 years

Age 34 3 years

Age 38 4 years

Age 42 5 years

Age 46 6 years

Age 48 6.5 years

Age 50 7 years

Age 52 7.5 years

NOTE: This table doesnôt cover all situations. 
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Á Based on work, not need-must have worked 

recently to qualify

Á May be retroactive up to one year

Á Qualifies you for Medicare after 24 months

Á Assets and non-work income do NOT affect SSDI  

Á Spouse/parent work does NOT affect SSDI

Á Paid on the 3rd of the month or a Wednesday

SSDI Essentials
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ÅñSubstantial gainful activityò (SGA) is a term used to describe 

a level of work activity and earnings. 

ÅSubstantial work involves physical or mental activities

ÅGainful work is performed for pay or intended for profit

Å If the impairment is anything other than blindness, earnings in 

2020 averaging over $1,260 a month generally demonstrate 

SGA. 

ÅThe SGA amount in 2020 for blind individuals is $2,110

ÅSSDI uses SGA to decide eligibility if you continue to work 

after you use your TWP

Substantial Gainful Activity 
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How your monthly payment is figured

ÅWe base your SSDI monthly payment on the workerôs lifetime 

average earnings covered by Social Security.

ÅOther income/resources do not affect your payment amount

ÅWe usually adjust the payment each year to account for cost 

of living changes
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Å A five-month waiting period applies to all SSDI 
beneficiaries after onset date is established:

ï Ex: Disability Onset = June 15, 2019.  First benefit 
would be for the month of December 2019, payable in 
January 2020.

Å Dependent benefits will be paid, if applicable.

Note: SSI may be paid during the five month wait 
period, if eligible.

SSDI Approved
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SSDI: Benefits for the Family

Spouse

ÅPayable at age 62

ÅAt any age if caring for child who is under 16 or disabled

ÅDivorced spouses may qualify

Child

ÅNot married under age 18 (under 19 if still in high school)

ÅNot married and disabled before age 22
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Á If parent is on SSDI or retirement: eligible for up to 50% of workerôs 

monthly benefit.

Á If parent is deceased: eligible for up to 75% of workerôs monthly benefit 

amount.

Á In both cases, amount all children on workerôs record have a ñFamily 

Maximumò.

How Much do Dependents Receive?
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Disabled Adult Child (DAC)  aka Childhood Disability 

Beneficiary (CDB) = a form of SSDI for adult (age 18+) 

dependent children.

Á Must have a disabling condition that occurred 

BEFORE age 22. 

Á Normally unmarried, and

Á Parent is deceased or getting Social Security 

disability/retirement.

DAC- Disabled Adult Child Benefit
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Medicare and Medicaid

Medicare ïfederal health insurance program for people 65 

or older and people who have been getting disability benefits 

for 24 consecutive months. 

Medicaid ïstate health program for people with low incomes 

and limited resources. 

Å In most states, children who get SSI qualify for 

Medicaid. 

Å In many states, Medicaid comes automatically with SSI 

eligibility.
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Å Medicare coverage automatically begins after 24 months of 
SSDI benefits*.  SSA will send Medicare information approx. 2 
months before coverage start.

Å Part B standard premium 2020 = $144.60/month. 

Å Local JFS administers ñQualified Medicare Buy-Inò, or QMB-
SLMB-Q1.  Pays for B premium ïmust apply for with JFS!!  
For details, see insurance.ohio.gov and look for Medicare 
Savings Program information.  

*People ESRD or ALS (Lou Gehrigôs disease) qualify for Medicare 

without the wait.

Medicare for those on SSDI
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Á Regular medical reviews are conducted based on 

likelihood of impairment improving

Á Ex: possible improvement = 3 to 5 years

Á Reviews currently are sent via snail mail, then 

completed with Ohio DDD 

Á All children getting SSI are medically reviewed at 

age 18.  

Continuing Medical Reviews
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Supplemental Security Income (SSI)

To be eligible for SSI, you must:

Åhave limited income and few resources; and

Åbe age 65 or older; or

Åbe totally or partially blind; and

Åhave a medical condition that keeps you from working and 

is expected to last at least one year or result in death.

ÅMax benefit in 2020 = $783/month (individual)
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Income

Earned Unearned

Wages SSA benefits

Net earnings from self-

employment

Veterans benefits

Payment for services in 

sheltered workshop

Unemployment benefits

Interests

Pensions

Cash from family/friends
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Resources

Included Resources Excluded Resources

Bank Accounts (CDs, IRAs) Home in which you live

Stocks, Bonds, 401Ks (Liquid 

Assets)

First car

Second Car Burial plots for self & family

Life Insurance Some resources set aside for 

burial

Property other than where you live ABLE Accounts up to 100,000

Individual Limit: $2,000 / Couples Limit: $3,000
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ABLE (Achieving a Better Life Experience) Act
ÅSigned into law December 2014

ÅAllows certain individuals with disabilities and their families 

to save money in a tax advantaged savings and 

investment account, similar to a 529 College Savings 

Account

ÅLimits eligibility to individuals who became disabled before 

turning 26

ÅSave up to $100,000 without affecting benefits.

ÅMoney in ABLE accounts can cover qualified disability 

expenses (Housing, healthcare, transportationé)
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1. Complete Social Security Disability Application (included 

medical report) at www.socialsecurity.gov/disabilityonline. 

2. Make sure you check ñYESò for ñDo you intend to file for 

SSI?ò  - this creates an SSI application!

3. Print confirmation letter for your records

4. Option: call Social Security at 1-800-772-1213 to schedule 

an appointment (in office or phone).

How to Apply for Social Security Disability-18+
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Á Claims are sent to Opportunities for Ohioans with Disabilities 

ïDivision of Disability Determination in Columbus (DDD)

Á Theyôll use the medical evidence from your doctors, hospitals, 

clinics, or institutions where youôve been treated.

Á Most cases decided within 120 of initial contact with Social 

Security

Á We will send any evidence provided by claimant with the 

electronic file to Columbusé.but no documents are necessary 

to make a claim!!

Medical Decision
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socialsecurity.gov/veterans

Wounded warriors and 

veterans with 100% 

Permanent & Total 

disability ratings from 

the VA may be able to 

get expedited medical 

decisions on SSDI and 

SSI applications.

Wounded Warriors & Veterans
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socialsecurity.gov/compassionateallowances

Compassionate Allowances (CAL) 
ÅA way of quickly identifying diseases and other medical 

conditions that invariably qualify under the Listing of 

Impairments based on minimal objective medical information

ÅAllows Social Security to target the most obviously disabled 

individuals for allowances based on objective medical 

information that we can obtain quickly

ÅIs not a separate program from the Social Security Disability 

Insurance or Supplemental Security Income programs
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òQDDò National SSA Program began 12/07
Å20-day goal for medical decision
ÅComputer algorithm selects claims based 
on certain words that indicate priority 
criteria (ex: ñliverò and ñcancerò)
ÅClaims cannot be added to QDD by 
adjudicative staff if not selected 

Quick Disability Determination
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Á Claimant may receive a denial notice 

ð If not enough credits (uninsured) for SSD

ð If income/resources too high for SSI.

Á For claim updates:

Á my Social Security tracks claim in detail, and 

gives claimant estimate.

All Claims are Screened for Both SSDI and SSI
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You can help during the application process

Å Provide signed consent forms with initial claim so you can 

help through the process (if your child is over 18)

ü SSA-3288 Consent for Release of Information

ü SSA-1696 Appointment of Representative

ü Legal Guardianship

ü POA is not accepted by SSA

Available Online @ https://mwww.ba.ssa.gov/forms/
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Á Denial letter is sent via old-fashioned mail

Á 60 days to appeal each level:

ð Reconsideration (back to Columbus)

ð Administrative Law Judge Hearing

ð Appeals Council Review (Falls Church, VA)

ð US District Court

Á File appeal within 60 days at 

www.socialsecurity.gov/disability/appeal

Medical Denial: Appeals
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Å Follow up interview with applicant or representative 

payee 

Á Income, resources and living arrangements back to 

application date must be verified for the applicant 

(plus spouse or parent income if applicable) to 

determine SSI payment amount for each month

Claim Approved: SSI


